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Summary

The average hourly and monthly wages of health cangersonnel decreased with the past

year.

In March 2010, the average basic hourly wage ofsmigns was 126 kroons, which is

7 kroons, i.e. 5% lower than in 2009. The hourlygesdogether with regular additional

remunerations decreased by 13 kroons, i.e. 9%, afimguto 140 kroons in 2010. The basic
hourly wage was the highest at other health caowigers (diagnostics and nursing care
providers, prison out-patient medical departmebt#§ EEK/h) and at specialist health care
providers (144 EEK/h), and the lowest at rehahibtacare providers (98 EEK/h).

The average monthly wage of full-time physiciangetbier with all additional remunerations

was 25,343 kroons, which is 4% less than in 2002010, the average wage of physicians
decreased more than the national average wagestibuemained more than twice as high.

The average monthly basic wage shrank less thatothkaverage wage — by 1%. However,

the average monthly basic wage of physicians wgrkirhospitals rose by 2%.

The average basic hourly wage of nurses and micdnaveounted to 65 kroons, which is 6%
less than in 2009. The hourly wage with regularitamithl remunerations was 70 kroons, i.e.
9% less than last year. The highest basic hourlyewavere paid to nurses working for dental
care providers (75 EEK/h) and wages were the lowesthabilitation care providers (53
EEK/h). The average monthly wage of full-time ngrséogether with additional

remunerations was 13,325 EEK, shrinking by 2% caegpao last year. The total wage of
nurses and midwives exceeded the national averagge Wy 12% and thus this indicator

remained unchanged. The wages of nurses compr@édbthe physicians’ wages.

In March 2010, the average basic wage of caringgmerel and assistant nurses amounted to
37 kroons, which is 2 kroons, i.e. 5% lower tha2@®9. The hourly wage together with non-
regular additional remunerations was 40 kroons,irdghing by 7% within a year. The
average hourly wage of hospital-based caring peedonas 35 kroons, which is 8% lower
than last year. The average monthly wage of falleticaring personnel and assistant nurses
was 7,408 kroons, which is 1% less than last yéae wages of caring personnel and
assistant nurses comprised 62% of the nationabgeewvage. The wages of caring personnel
3
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and assistant nurses were 44% smaller than theswadgairses, as a result of which the aim
that the wages of caring personnel and assistasesshould reach 60% of the nurses’ wages
was not reached this year either.

The hourly wage analysis requires considering timaber of working hours in March in a

given year. On average, there are 168 working hioukdarch; in 2009, however, there were
176 and in 2010 even more working hours — 184.ifbieased number of working hours this
year also affected the average basic hourly wageause the hourly wages of workers with
fixed monthly wages decreased as a result. Meaawduil increase in the number of working

hours boosts the average monthly wage of workersaré paid by the hour.

The total hourly wage of health care personnel pedpmore than the basic hourly wage. The
monthly wage primarily shrank on the account ofitlidlal remunerations, because although
the overall monthly wage decreased, the monthlych&age of nurses and emergency care
technicians increased by 2%, while that of cariagspnnel and assistant nurses grew by 3%.
The monthly basic wage of specialists related te pimovision of health care services
remained the same. Although the monthly basic wdgehysicians diminished by 1%, their
total monthly wage dropped even more — by 4%.

The decrease in additional remunerations is largelgted to the pressure of the economic
decline. Regulation No 12 of the Government of Republic of Estonia of 10 January 2008,
,List of the health care services of the Estoniagalkh Insurance Fund”, introduced the
coefficient 0.94 [4] upon payment for health carervices during the period
15.11.2009-31.12.2010. The contract volumes ofEk®nian Health Insurance Fund have
decreased, people visit physicians less often dirgh unemployment and smaller incomes.
Compared to the first quarter of 2009, the numbeyudpatient family doctor visits dropped
by 19%, visits to occupational health doctor deseelaby 16%. The number of visits to the
dentist shrank by 7%.
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Definitions and notes

Physicians —physicians also include dentists and resident piayss.

Nurses and midwives -the terms nurses and nurses and midwives aresysedymously in

this analysis.
Caring personnel — caring personnel, assistant nurses, assistants/sicpans.

Specialists related to the provision of health careservices— bioanalysts, laboratory
technicians, radiographers, dental techniciansathdr specialists who work for dental care
providers, motion therapists and physiotherapists.

Full-time employee— a person whose working week amounts to 40 hmulesss according to

internal work regulations.

Part-time employee— a person whose schedule is based on partialingodays or partial

working weeks/months.

Type of health care provider,Emergency care”— this type ofhealth care provider only
includes independent emergency gareviders. Emergency medical care units operating by

hospitals are included under hospitals.

Type of health care provider,Other providers” — diagnostics providers, nursing care
providers, outpatient medical departments of pssand providers of general medical care

who are not family doctors (e.g. school physicians)
Average— arithmetic average.

Median — the median is the central member of a variaseguence, which divides workers
into two equal groups, i.e. half of the employes=eive wages that are equal to or lower than
the median and the other half receive wages equairthigher than the median. The
difference between the median and the averageatediche asymmetry in the distribution of
remunerations. A great difference (if the averageuch higher than the median) refers to the

existence of a few employees with very high rematiens.

Standard deviation — indicates the variability of wage levels, therage deviation from the

average. The greater the standard deviation, tegerthe dispersion of wage levels.
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Percentile 25— is the value of a variable, compared to whig dmount of smaller or equal

variables is about 25%.

Percentile 75— is the value of a variable, compared to whiahdmount of greater or equal

variables is about 75%.

The analysis uses the following types of gross wage

Basic hourly wage— basic wage, i.e. gross wage paid in March putsieatine piece,

hourly, daily, weekly or monthly wage rate deterednn an employment contract or
legal act. Hourly wages are calculated based onttmhobasic wages divided by the
number of hours worked in a month (except overtimiée basic hourly wage is the
so-called pure wage without the regular additiomamunerations, additional
remunerations for work in the evenings, in the higin weekends and national

holidays and for overtime.

Total hourly wage — includes the basic wage (see previous definidod regular
additional remunerations, additional remuneratiéms evening work, night work,
working on days off and national holidays and feemime. The total monthly wage is

divided by the number of all working hours (incladiovertime).

Average monthly basic wage- gross wage paid in March based on the pieceajyhou
daily, weekly or monthly wage rate determined byeanployment contract or legal

act. Does not include additional remunerations.

Total monthly wage with all additional remunerations — includes the basic wage
(see previous definition) and regular additionalmueerations, additional

remunerations for work in the evenings, in the higin weekends and national
holidays, for overtime, and other regular additloremunerations. This also includes
non-regular additional remunerations (quarterly andual bonuses as well as other

non-regular achievement and value based remunesatio

All the data of the survey have been calculatecansigg March 2010. All the presented

wages argyross wages.The wages of personnel employed based on conti@ctservices

have not been included in the analysis.

The data regardingourly wagesinclude the data of part-time and full-time em@ey and

employees who were partially absent from work inréha(on vacation, sick leave or care

leave).
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The data ofmonthly wages only include the data of full-time employees whorked

throughout March, were not sick or on vacation.

- the phenomenon did not occur

0 the value of the indicator is smaller than lodlthe used measurement unit

The aggregate data of the values may differ from gsbm of the added values due to
rounding.

10



Hourly wages of health care workers 2010

Introduction

The aim of this analysis is to provide an overvigiihe average hourly and monthly wages
of health care personnel across different occupagimups and types of the providers of
health care services.

The wages of health care personnel have been adatymually since 2002. Until 2007 the
survey was organised by the Ministry of Social Aaln 2008, the collection, analysis and
publication of health statistics was transferreahfrthe ministry to the National Institute for
Health Development. The wage data of health carsopeel are collected by the means of
the report ,Hourly wages of health care personmetjarding every March. The form and
presentation procedure of the report is established regulation of the Ministry of Social
Affairs. In the initial years of the survey, dat@mn only collected from hospitals, but since
2006 the survey includes all providers of healtte cgrvices.

More detailed tables with survey data are availahlahe Health Statistics and Health

Research databaseww.tai.ee/tstup

! Employees are classified based on the Internatidtaaldard Classification of Occupations, ISCO, itsd
expanded version prepared for the health carersedbich is available on the webpage of the Minigif Social
Affairs at: http://www.sm.ee/fileadmin/meedia/Dokumendid/Teevisldkond/E-

tervis/Koopia_failist THSametid_11.11.04.xIs

11
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1. Description of the survey data set

The analysis includes the wages of health careopeet across seven types of health care
providers: hospitals, family doctor’s offices, oatient specialist health care, dental care,
emergency medical care, rehabilitation and othesviders. Other providers include
diagnostics and nursing care providers, outpatigedical departments in prisons and general
physicians who are not family doctors (e.g. schgigysicians). Emergency care providers
only include independent emergency care providers.

Based on positions and specialties, health casopeel have been divided into the following
groups: physicians (including dentists and resglenburses and midwives (nurses and
midwives), caring personnel (caring personnel,ségst nurses, assistants), specialists related
to the provision of health care services (bioartalgsd laboratory technicians, radiographers,
dental technicians and other specialists that imridental care providers, motion therapists

and physical therapists) and emergency care teelisic

In 2010, health care providers declared a totdl3075 occupied posts (full-time equivalent
of occupied posts/occupied posts): 5,389 physicid@d4 nurses, 3,825 caring personnel and
assistant nurses, 1,540 specialists engaged iprthasion of health care services and 407
emergency care technicians (see Appendix TableQ@npared to 2009, the proportions of
the represented occupation groups are the samehdutumber of occupied posts at health
care providers has decreased by 4%. Although thly rate remained lower than last year
(97,8% in 2009; 96,1% in 2010), it can be concludleat the number of positions has
diminished with the year, taking into consideratitime profile of the non-represented

providers.

When using the statistics of occupied posts, iessential to keep in mind that the data
concerning workload, i.e. occupied posts, have kmémitted only as regards employees
with employment contracts. No data was requestedipeg to persons who work based on a
contract for services or as self-employed persbasause their monthly workload is difficult

to assess. Due to the lack of more accurate dat#)é calculation of occupied posts persons
who work based on a contract for services or dsesgployed persons have been included as

full-time employees. Therefore, the number of ocedgosts may be slightly overestimated.

12
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Based on the number of occupied posts, over twdgh{69%) of health care providers
worked in hospitals. By occupation groups, the ingoce of hospitals was the most
prominent among caring personnel and assistanesyf&gure 1 and Appendix Table 11).
Nine out of ten caring personnel and assistantaswrked in hospital. About three quarters
of nurses and over half of the physicians and sfists related to the provision of health care

services worked in hospitals. The respective amotiatnergency care technicians was 48%.

Figure 1. Distribution of occupied posts of health care per& by type of health care

provider, March 2010
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From among hospitals, the number of positionsesgifeatest in regional hospitals, as 42% of
physicians, nurses and caring personnel employetospitals worked in three regional
hospitals (Figure 2, Appendix Tables 13 and 14§ idtal share of four central hospitals was
28% and in general hospitals one fifth of the tatainber of occupied posts.
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Figure 2. Full-time equivalent employment of health carespenel by type of hospital,
March 2010
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Hourly wage reports were submitted by altogethé& @7ysicians who work as self-employed
persons, which comprises 5% of the total positiohphysicians (see Appendix Table 10).
Nearly half (46%) of the self-employed personsfeanily doctor offices.

According to the submitted reports, in March 4799tians and 218 nurses worked on the
basis of contracts for services, which comprised &% 3% of all the positions filled by

physicians and nurses (see Appendix Table 10).oth bases, employment relations were
most often based on a contract for services atatietit specialist health providers and

hospitals.

Health care is a predominantly female occupatiomyQ1% of the posts were occupied by
men (Appendix Table 15). The number of men was dgheatest among emergency care
technicians (96%) and physicians (25%). Howevern rcemprised a very small share of
nurses (2%), caring personnel (5%) and specialedtged to the provision of health care

services (5%).

14
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The share of male physicians was the greatest atgemcy care providers (34%) (Figure 3,
Appendix Tables 14 and 15), followed by hospit82%) and specialist health care providers
(28%). The share of men was the smallest amongi@ags employed in family doctor
offices — 12%.

Figure 3. Gender-based distribution of physicians by typehealth care provider, March
2010
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Across specialties, the greatest number of malsipiays worked in surgical specialties, for
instance, in urology, cardio-vascular surgery, gansurgery, neurosurgery, orthopaedic
surgery, plastic and reconstructive surgery (Appemdble 16).
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Figure 4. Age-based distribution of health care personnelpeg of occupation, March 2010
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Slightly over half of the physicians (53%) were agt)-59 (Figure 4). Physicians aged 65
and over comprise 13% of the total number of phgeg The number of nurses was the
greatest in the age group 35-39. The share of gg@nsonnel and assistant nurses was the
greatest in the age group 50-59. Their share wasgikat in the youngest age group, which
probably stems from the fact that students workhaspitals as caring personnel during
medical or nursing studies.

The average age of physicians was 49 years (Appérable 19). The average age of men
was a year less (48 years) than that of women ¢49sy. The average age was the highest at
rehabilitation care providers (56 years) and theelkt among physicians working for
emergency care providers (42 years).

The average age of nurses, specialists relatetietgrovision of health care services and
emergency care technicians is 4 years lower thah @h physicians. Their average age
reached 44 years. Similarly to physicians, the ayerage was the youngest among nurses
who worked for emergency medical care providers y8ars). The average age of caring
personnel and assistant nurses was 47 years. da gusitions, men were approximately 10

years younger than women.
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19% of all physicians and 4% of nurses also feléilimanagerial tasks besides their ordinary
work (Appendix Table 20). A manager in this anayisia person who has subordinates, who
deals with the management of processes and is nefp® for the work of a
unit/department/provider. Therefore, this term alswludes the managers of small
undertakings, including self-employed persons wénehat least one employee.

In March 2010, resident-physicians filled about 24@ositions of physicians, which is 6% of
the total positions of physicians (Appendix Tablg.2

17
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2. Trends in the wages of health care personnel

The most recent collective agreement pertainingh&o minimum wage rate of health care
services was concluded on 16 March 2007 betweenGihnernment of the Republic of
Estonia, the Estonian Hospitals Association, Estorilurses Union and the Federation of
Estonian Healthcare Professionals Union. It laidviddhe minimum hourly wage rates of
health care personnel (excluding physicians) fer years 2007 and 2008. The agreement
established the following minimum hourly wagesliealth care personnel as of 1 April 2007:

« 52 kroons and 50 cents per hour for nurses (excergtes working for emergency
medical care provider) and midwives;

. 52 kroons and 50 cents per hours for specialiséded to the provision of medical
services (pursuant to the terms of the collectiye@ment, this includes bioanalysts,
physiotherapists, activity therapists, radiographer

« 29 kroons per hour for caring personnel (caregivanng personnel) [4].

The parties set the aim of increasing the minimuwrly wage of nurses in emergency
medical care to 52 kroons and 50 cents and that&rgency care technicians to 42 kroons

per hour.

The same agreement set the following minimum howdges of health care personnel as of 1
January 2008:

« 60 kroons per hour for nurses and midwives;

. 60 kroons per hour for specialists related to ttowigion of health care services;

« 33 kroons per hour for caring personnel [4].

The minimum hourly wage of physicians proceeds fidecision No 9 of 19 January 2007 of
the Supervisory Board of the Estonian Health Inscea-und, ,Financial opportunities of the
Estonian Health Insurance Fund to increase the waggonent”. As of 1 January 2008,
based on the prices of health care services anstaite budget the minimum hourly wage of
physicians was scheduled to reach 112 kroons par [2). An amendment to Regulation
No 12 of the Government of the Republic, ,List efalth care services of the Estonian Health
Insurance Fund” introduced the coefficient 0.94 (pn payment for health care services
during the period 15.11.2009-31.12.2010.
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The effect of the concluded wage agreement carebe Som Figure 5. For the first time in
several years, in the second quarter of 2007 thgesvan health care and social welfare
exceeded the national average wage. Owing to tbaoetic decline, the increase in the
national average wage halted in the last quart@068 and turned negative since 2009. Due
to rising unemployment and dropping wages, lessakdax was collected into the state
budget, which entailed a decrease in the revenutge dealth care system and the wages of
health care personnel.

Figure 5. Changes in national average wage and average guasthly wage of health care
and social sector, 2005-2010 (kroons)
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Source: Statistics Estonia

Wages in the health care and social welfare settoted decreasing in the second quarter of
2009. Until the third quarter of 2009, the natioaaérage wage diminished faster than wages
in the health care and social welfare sector. In first quarter of 2010 the situation was
reversed, due to which the average wage in theétheate and social welfare sector became
equal to the national average wage. In the secoader of 2010 the national average wage
started increasing again, while the average wagjeeimealth care sector is still shrinking.
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Based on the data of the wage survey of health margonnel, in March 2010 the wages of
physicians decreased by 4,4% compared to last (fegure 6). The wages of nurses
diminished less — by 1,7%. The wages of caring grersl and assistant nurses dropped

minimally.

Figure 6. Growth in average wage of health care personnehatidnal average wage,
2006-2010 (kroons)
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*Data source: Statistics Estonia

The wages of health care personnel diminished mamling to a decrease in additional
remunerations, because contrary to total wagedyahie wage of nurses and caring personnel
increased. While the basic wage of physicians d¥dpglightly, their total wages shrank

considerably more.

The following section of the analysis views the wafpanges of occupation groups in detail

across different components.
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3. Wages of physicians
3.1 Hourly wage

In this analysis, physicians include physicians)tists, resident-physicians and physicians in
managerial positions who are involved in medicahtment. The average hourly wage has
been calculated based on the wages of both fud-tmd part-time workers. The calculation
of the average monthly wage only includes full-timerkers — those who worked full-time
and were present throughout March.

Wages can be paid to workers based on the numbaoked hours or as fixed monthly
wages. The hourly wage has been calculated byidgithe monthly wage by the number of
hours worked per month. Therefore, it must be Kkepinind that for workers with fixed
monthly wages the size of their hourly wage depemithe number of working days and
hours worked in that month. At the same time, forkers who receive remuneration by the
hour, the number of worked hours determines theintiny wage. In March 2010, there were
more working hours than in March 2009. While lasalythe number of working hours was
176, in 2010 it reached 184. A greater number ofkimg hours reduces the basic hourly
wage through a decrease in the hourly wages of everwho receive fixed monthly wages.
On the other hand, a greater number of working $iboosts the monthly wages of workers
remunerated by the hour.

The wages of staff employed based on contractsdoiices are not reflected in this survey,
as their remuneration and working hours per monghdifficult to estimate. In addition, no
data about the income of self-employed personscaltected with this survey, as they are
analysed based on the data obtained from the TdxCarstoms Board. The same source
enables to observe the dividends paid to the ownietle undertakings that provide health

care services.

The average basic hourly wage of physicians (i.@gevwithout additional remunerations)
was 126 kroons in March 2010, which is 5% less tlaahyear (Table 1). The hourly wage
median was 112 kroons, which indicates that hathefphysicians earned 112 kroons or less
per hour and half of them earned 112 kroons or mbhe basic hourly wage of physicians
was the highest at other health care providersgfdistics and nursing care providers,
outpatient medical departments of prisons and gémeedical care providers that are not
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family doctor offices) (145 kroons) and at spesiahiealth care providers (144 kroons). The
basic hourly wage was the lowest at rehabilitatare providers (98 kroons). The average
basic hourly wage of hospital physicians was 126ks, which is 5% lower than in 2009.

The basic hourly wage dropped the most at othelttheare providers where it was the
highest result — by 7%. It also suffered an aboxerage setback at dental care and
rehabilitation care provider. At emergency medazke provider, on the other hand, it rose by
2%. By hospital types, physicians employed in sgduospitals received 16% smaller basic
hourly wages and physicians in rehabilitation htzdpiwere paid 11% less. The average basic
hourly wage rose in nursing care and central halspitvhile the median wage remained the

same, which means that the number of people whavedt above-average wages increased.

Table 1. Basic hourly wage of physicians by type of healtine provider, March 2010 (in

kroons and %)

Change

Change | compared
compared | to 2009 Percentile| Percentile| Standard
Average| to 2009 (%) Median 25 75 deviation
PHYSICIANS TOTAL 126 -7 -5% 112 103 130 58
Family doctor’s office 118 -4 -3% 114 102 130 29
Specialist health care 144 -4 -3% 112 97 158 94
Dental care 130 -8 -6% 108 76 148 92
Emergency care 128 3 2% 121 113 134 28
Rehabilitation care 98 -6 -6% 100 78 113 41
Other providers 145 -12 -8% 112 102 175 76
Hospitals total 124 -7 -5% 112 103 125 40
Regional hospital 117 -12 -9% 109 103 120 33
Central hospital 138 5 4% 125 112 147 43
General hospital 118 -7 -6% 112 112 118 27
Rehabilitation hospital 110 -13 -11% 108 91 119 29
Nursing care hospital 152 9 6% 112 112 155 98
Special hospital 139 -27 -16% 137 85 163 65
Local hospital 123 -1 -1% 112 102 122 51

Data source: NIHD

The basic hourly wage of physicians deviated frove &verage wage by about 58 kroons
(Table 1 column ,standard deviation”). The diffecenin the wage level of physicians has
remained in the range of 60 kroons over severatsyeghe wage differences are still the
greatest among dentists and physicians employedugatient specialist health care
providers. Wage differences remain the smallestrgnphysicians who work for emergency

medical care providers and family doctor offices.

22



Hourly wages of health care workers 2010

Besides the basic wage, achievement-based remiameigipaid for labour productivity and
good results and additional remuneration is pardofcertime, work in the evenings/during
night-time and on weekends. Together with reguligiteonal remunerations, the hourly wage
of physicians reached 140 kroons, which was 14nspbe. 11% higher than the basic hourly
wage (Table 2).

The share of additional remunerations was the gseat the hourly wages of physicians who
were employed in hospitals (19 kroons, i.e. 13%Mjctv is understandable due to the
peculiarities of work for inpatient health care yders (work in the evenings, during the
night, on weekends and holidays). The importancadafitional remunerations in hospitals
has decreased, forming the greatest share of thlehmurly wage of physicians who work in
regional hospitals, where the hourly wage togethén additional remunerations was about
17% higher than the basic hourly wage. Regionapitals were followed by general and

central hospitals. No additional remunerations wtiel in nursing care hospitals.

Table 2. Basic hourly wage, total hourly wage of physiciansl the share of employees who
were remunerated below the minimum wage rate, pg of health care provider, March 2010

(kroons and 9%6)

Physicians Physicians
remunerated | remunerated
Average | Average below the below the
basic total minimum rate | minimum rate
hourly hourly | Difference,| Difference,| (%), basic (%), total

wage wage kroons % hourly wage* | hourly wage*
PHYSICIANS TOTAL 126 140 14 11% 18% 14%
Family doctor’s office 118 121 3 3% 24% 21%
Specialist health care 144 148 4 3% 37% 35%
Dental care 130 145 15 12% 51% 40%
Emergency care 128 137 9 7% 6% 6%
Rehabilitation care 98 102 4 4% 57% 53%
Other providers 145 151 6 4% 10% 9%
Hospitals total 124 143 19 15% 5% 2%
Regional hospital 117 137 20 17% 0% 0%
Central hospital 138 156 18 13% 2% 1%
General hospital 118 136 18 15% 11% 5%
Rehabilitation hospital 110 122 12 11% 25% 25%
Nursing care hospital 152 152 0 0% 18% 18%
Special hospital 139 155 16 12% 35% 22%
Local hospital 123 131 8 7% 28% 11%

Data source: NIHD

*The proportions have been calculated based onpdedposts within a type of provider.

2 In March 2010, there were more working hours (184} in an average month (168). Therefore, theljour
remuneration of workers with fixed monthly wagessuant to the minimum rate terms had to be 102rs00
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By specialties, orthodontists earned the higheggemaas their average total hourly wage
amounted to 301 kroons. Orthodontists were followgdoral and maxillofacial surgeons,
radiologists and cardiovascular surgeons, but ol average hourly wage remained below
200 kroons. The total average hourly wage of octioipal health, rehabilitation care and
family doctors was the lowest, amounting to 122okio The wages of cardiovascular
surgeons, radiologists, anaesthesiologists, ordl maxillofacial surgeons remain above
average despite the fact that the decrease inttitairhourly wages was among the greatest.
During the last year, also the total hourly wageootupational health doctor underwent a
significant drop.

Generally, the total hourly wage decreased mora tha basic hourly wage. Compared to
2009, the average total hourly wage diminished %y @hile the basic hourly wage dropped
by 5%.

As of 1 January 2008, the minimum basic hourly wage established in the prices of health
care services and the state budget is 112 kronridatch 2010, 18% of physicians received
less than that (Table 2). Considering their wagitls all additional remunerations, their share
was 14%. Wages remained below the minimum rat@%6rof all hospital-based physicians

and 6% of physicians employed at emergency medar& providers. Thus, wages were paid
below the minimum mainly at outpatient health careviders. Many physicians who work

for outpatient health care providers are also owpéthese undertakings. As owners they can
pay themselves smaller wages and withdraw somédefrévenues as dividends. Income

received as dividends has been analysed belovisichiapter.
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Figure 7. Physicians remunerated below the minimum wage bateype of health care
provider (total hourly wage), March 2010*
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Data source: NIHD
* The proportions have been calculated on the s cupied posts. The number of occupied postsladed
in brackets.

Altogether, in March the total hourly wage of pltyans in 648 occupied posts remained
below the minimum rate. Most of them (44%) were bians employed at dental care

providers (Figure 7), of whom a third were managé&he total share of managers among the
physicians who were paid below the minimum rate mased 25%.

The total hourly wage of physicians who also holahagerial positions was approximately 9
kroons higher than that of other physicians (Fig8yeThe difference was the greatest at
emergency medical care providers and other health groviders, where the gap reached 70
and 61 kroons per hour, respectively. The wagesaspital physicians in managerial
positions were also significantly higher. On thieaesthand, at outpatient specialist health care
providers and dental care providers the wages ofagers were lower than those of non-
managers. In family doctor offices and at rehadtilitn care providers, the wages of managers
were nearly equal to those of other physicians.s&hdifferences in the wage levels of
managers and other physicians indicate that inIseséhblishments where physicians also

own the companies, the managers curb costs onctteuiat of their own wages. At major
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providers, however, the wage system is more traegpaand physicians in managerial

positions also receive additional remuneratiorttieir additional tasks.

Figure 8. Hourly wages of physicians based on their manabstatus and by type of health

care provider, March 2010 (kroons)

250
221
200 196 187
148 151 152
150 | 139 144 135 _
12 120121 447
103 102
100 - ]
50 + —
0 - ‘ ‘
Physicians Other Emergency  Hospital Specialist Family Dental care Rehabilitation
total providers care health care  doctor's care
office
E manager (total hourly wage) O non-manager (total hourly wage)
® manager (hourly basic wage) & non-manager (hourly basic wage)

Data source: NIHD

Differences also appeared in the wages of malefemdle physicians. The hourly wage of
male physicians was approximately 17 kroons highan that of female physicians. In
March, the total average hourly wage of male phgsigwas 153 kroons and that of women
136 kroons (Figure 9), which means that the totairly wage of women comprised 89% of
the wage of men. The gender gap was the greatesicaother health care providers, where
the wages of female physicians were 44% smaller thase of menThis great difference
mainly stemmed from the fact that compared to otp@ups, this group of health care
providers included few physicians and even fewelenpaysicians. Thus, the effect of high
wages on the average wage of the group is greatldition, at other providers a greater share
of men were radiologists and cardiologists, whoseirly wages are higher. Women

predominantly work in positions with lower wagescls as family doctors and paediatricians.
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Figure 9. Hourly wages of physicians by gender and type afthecare provider, March 2010
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The hourly wages of men and women were also qufitereint at outpatient specialist health
care providers and hospitals, where men were gocbaimately 26 and 19 kroons more.

The wage gap of men and women may stem from vafaetsers. Wages are influenced by
specialties as well as holding a managerial positidhe share of physicians in managerial
positions was more or less equal among men and wol@®6 and 17%, respectively. The
wage difference among non-managing male and feptalsicians was considerably smaller
than among managers. Without fulfilling managetadks, female physicians received 8%
smaller wages than men; however, this difference thace greater among physicians who
also worked as managers — 25%. Wage differences appeared in within the same
specialties. In several specialties, the averaggewé men is higher than that of women in the

same specialty. In some specialties, however,ithat®n was reversed.

There were also differences in the hourly wagegesident-physicians and physicians. The
hourly wage of residents was considerably lowenttieat of physicians who had already
completed their studies. The total average houigevof residents comprised 74% of the

average wage of physicians (Figure 10). Comparegjcbwages and wages with additional
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remunerations, it turns out that residents are maily minimal or no regular additional
remunerations at all. Only the residents employedamily doctor offices received more

additional remunerations than physicians.

Figure 10.Hourly wages of physicians by resident statustgpe of health care provider,
March 2010 (kroons)
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Data source: NIHD

3.2 Monthly wage

The calculation of monthly wages only includes {tteysicians who worked full-time in
March and were present during the entire monthgwet on vacation or sick leave, etc). In
March 2010, the average monthly wage of physiciaitis all additional remunerations was
25,343 kroons (Figure 11). This is 2.1 times highan the national average wage, which was
11,865 kroons in the first quarter of 2010 accagydim Statistics Estonia.
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Figure 11.Average wage of full-time physicians by type of ltleaare provider, March 2010
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The average monthly wage was the lowest for physgciemployed at rehabilitation care
providers — 18,117 kroons — and the highest fopiaisbased physicians — 29,380 kroons.
On Figure 11 the monthly wage of physicians is brokdown into different wage

components. This indicates that a significant slohrthe average monthly wage in hospitals

consisted of additional remunerations.

By types of hospitals (Figure 12), similarly to tlagear the average monthly wage of
physicians was the greatest in regional hospitaB2;295 kroons. They were followed by
physicians employed in special hospitals. The mgmiages of full-time physicians were the

lowest in local hospitals — 23,910 kroons.
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Figure 12. Average monthly wage of full-time physicians by pibal type, March 2010
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The average wage of physicians rose continualiy fB906 to 2009 (Figure 13), posting the
highest increase in 2007-2008. Although in 2008, wlage growth virtually stopped (it rose
only by 1%), the basic wage continued increasirfig)(6Meanwhile, the national average
wage already shrank by 2%.

By March 2010 the wages of physicians were alsdardahning and dropped below the wage
level of 2008. Compared to the same period last, yea decrease in the total average hourly
wage of the month reached 4.4%. The basic wagealsiheas — 1%. Additional remunerations
dropped considerably more, decreasing at a sirpéae to last year. While in 2009, the
amount of paid additional remunerations was 15%lsméy 2010 they dropped by 18%.

In 2010 the monthly wage shrank the most, i.e. ®mared to 2009 at specialist health care
providers. Specialist health care providers weltvieed by dental care providers with 8%
and other health care providers with a 7% drop. Bgpital type, the greatest changes
occurred in rehabilitative and nursing care hospitiaut the number of physicians there was
very small, due to which every employee exerts tghneluence on the formation of the
average wage. In special hospitals with more physicthe total average monthly wage

increased (by 7%), in other hospitals it decreasedmained unchanged.
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Figure 13.Changes in the average monthly wage of physic206-2010 (kroons)
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The average monthly basic wage dropped at all gessj except in hospitals where the basic
wage rose by 2%. The increase in the average nyondéisic wage in hospitals may stem from
the greater number of working hours in this yeMach. This means that the monthly wage
of employees who are remunerated by the hour wgeehin March 2010. However, the total
hourly wage also diminished in hospitals by 2%.

The drop in the hourly wage of physicians was gmetitan the monthly wage decrease, 9%
and 4%, respectively. The number of working hourghe analysed month again plays an
important role, as the size of the hourly wage wiplyees with fixed monthly wages is
influenced by the number of working hours in thaintin. Thus, in March 2010 the average
hourly wage of employees whose monthly wage did el@nge with the year and who

received a fixed monthly wage remained smaller th&2009.
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In addition, pursuant to the new Employment Congréct that entered into force as of 1 July
2009, shortened working time norms became void.e8asn this, the Estonian Health
Insurance Fund established 40 hours per week aswvtinking time for all health care

personnel. Therefore, the hourly wages of anaaslbgssts and radiologists decreased.

In 2006—-2010, the average wage of physicians has bBpproximately twice as high as the
national average. Although the gap increased @019, in 2010 the difference reached the
level of 2008 again. (2.0 times higher in 2007;iR.2008; 2.2 in 2009, 2.1 in 2010).

3.3 Dividends and income earned as self-employed person

Physicians who are owners of a health care provider withdraw income as dividends. The
dividends paid to the owners of health care pragid@ve been analysed based on the data of
the Tax and Customs Board. The data includes didsi@aid in the year 2009.

Figure 14. Average monthly dividend payments to owners whaokwo their own company,
2008-2009 (kroons)
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In 2009, dividends were withdrawn by 857 ownersi@dlth care providers who also worked
there. The number of those who withdrew dividendsrélased by 132 persons, i.e. 13%
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compared to 2008. Figure 14 presents the averageghiyodividends per one owner who

received dividends; to this end, the annually (saioh is divided by 12.

In 2009, the average dividend income of a healtk paovider owner per month was 14,342
kroons, which is 12% less than in the previous ¥8apendix Table 23). Dividend income
was the highest in hospitals (26,654 kroons) amdstnallest in dental care establishments
(11,582 kroons) (Figure 14). It diminished the matstehabilitation care providers — by 40%.
It is important to keep in mind that the paid desdls are declared to the Tax and Customs
Board in the year of payment, if they are paidlmnprofit earned during previous years.

278 out of 330, i.e. 84% of self-employed persoh® were active in 2009, declared profits
regarding the fiscal year of 2009. In 2008, thdi¢ator was 88%.

Figure 15. Average monthly income of self-employed perso9822009 (kroons)*
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* Social tax adjusted taxable income

According to the data of the Tax and Customs Botuel average monthly income of a self-
employed person amounted to 17,635 kroons (Appehdble 23), which is 3% more than

the previous year. Similarly to earlier years, figmioctors earned significantly higher

incomes with 28,677 kroons per month (Figure 1%y family doctors, working as a self-

employed person is their primary occupation, winilany specialised physicians or dentists
only earn additional income as self-employed pessdimus, the greater income of family

doctors is also understandable, because their ie@mmes from full-time work.
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4.1 Hourly wage
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In March 2010 the average basic hourly wage (iagewvithout additional remunerations) for

nurses working full-time or part-time was 65 Estnkroons, or, in other words, it was 6%

lower than in 2009 (Table 3). Also the median hpudte fell from 63 Estonian kroons in

2009 to 61 Estonian kroons in 2010. Nurses workorgdental care providers received the

highest basic hourly wage (76 kroons) and nurseking for medical providers providing

outpatient medical rehabilitation received the lstMeasic hourly wage (53 kroons) — as well

as physicians working in the same field. The avetagurly wage of hospital nurses fell by

one Estonian kroon more than the average, i.e. thare7%.

Table 3. Basic hourly wage of nurses and midwives by typaealth care provider, March
2010 (in kroons and %)

Change Percentage
Change | compared of
compared| to 2009 | Median | Percentile| Percentile| Standard | physicians’
Average| to 2009 (%) rate 25 75 deviation wage
NURSES AND
MIDWIVES

TOTAL 65 -4 -6% 61 60 69 15 52%
Family doctor’s office 64 -1 -2% 61 55 71 14 54%
Specialist health care 69 -2 -3% 60 55 70 29 48%
Dental care 76 -7 -8% 63 54 83 44 58%
Emergency care 74 1 1% 70 63 80 16 58%
Rehabilitation care 58 -3 -5% 50 45 60 16 54%
Other providers 64 1 2% 55 55 65 21 44%
Hospitals total 64 -5 -7% 61 60 68 10 52%
Regional hospital 65 -6 -8% 63 61 70 8 56%
Central hospita| 66 -2 -3% 63 60 68 9 48%
General hospitgl 62 -4 -6% 60 60 60 10 53%
Rehabilitation hospitdl 55 -2 -4% 55 45 55 14 50%
Nursing hospita 60 0 0% 60 55 60 12 39%
Special hospitg| 77 -3 -4% 72 60 83 29 55%
Local hospita 60 -5 -8% 60 53 65 12 49%

Data source: National Institute for Health Develaptn(TAI)

The basic hourly wage of nurses and midwives fedl imost dramatically at dental care

providers and in hospitals. At rehabilitation cgm®viders the average basic hourly wage

decreased by 5%, however, the median rate of tke beurly wage decreased by 14%,
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which means that the number of employees who edessdthan average increased. There is
a similar change to be recognised also in speaapitals where the average basic hourly
wage decreased by 4% and the median rate of basidyhwage decreased by 10%. By
hospital types, nurses working in regional and libcespitals experienced the heaviest loss in
their basic hourly wages during the previous year.

Healthcare professionals have had the objectiveeathing a situation where the wage of
nurses comprises 60% of physicians’ wage. In M&@10 the average basic hourly wage of
nurses was 52% of physicians’ wage remaining thmesas last year. Compared to
physicians’ wage, the highest average wage foresungas that of dental care providers and
emergency medical care providers comprising 58%hgticians’ wage. At other health care
providers such as diagnostics providers and nursi@g providers, outpatient medical
facilities of prisons and general health care pmexs which did not provide family doctor
care and where the nurses and midwives wage wasshkh an average level, the wage of
nurses reached only 44% of physicians’ wage dukewery high rate of physicians’ wage at
those medical providers. Comparing different hadptypes, the level of nurses’ wage

compared with that of physicians’ was the lowestunsing care hospitals (39%).
The basic hourly wage of nurses varied, on avelagéb kroons from the average. Similarly

to physicians, nurses wage levels varied most atatleare providers and at outpatient

specialist health care providers.
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Table 4. Basic hourly wage and total hourly wage of nuraad midwives and share of
employees who were remunerated below the minimugewate, by the type of health care
provider, March 2010 (in kroons and %6)

Nurses paid Nurses paid
Average | Average below below
basic total minimum rate | minimum rate
hourly hourly | Difference| Difference| (%), basic (%), total

wage wage | in kroons in % hourly wage* | hourly wage*
NURSES TOTAL 65 70 5 8% 8% 6%
Family doctor’s office 64 66 2 3% 17% 14%
Specialist health care 69 71 2 3% 26% 25%
Dental care 76 77 1 1% 26% 26%
Emergency care 74 78 4 5% 3% 2%
Rehabilitation care 58 54 1 2% 60% 58%
Other providers 64 68 4 6% 13% 8%
Hospitals total 64 70 6 9% 5% 2%
Regional hospital 65 72 7 11% 1% 1%
Central hospital 66 70 4 6% 0% 0%
General hospital 62 68 6 10% 10% 3%
Rehabilitation hospital 55 61 6 11% 42% 230%
Nursing hospital 60 64 4 7% 18% 15%
Special hospital 77 84 7 9% 18% 8%
Local hospital 60 65 5 8% 43% 16%

Data source: National Institute for Health Develaptn(TAl)
* The percentages have been calculated out ofd¢bepised posts within a given type of health caviger.

With all regular additional remunerations, the hpuvage of nurses was 70 kroons which is 5
kroons or 8% higher than the basic hourly wage I@4h. Similarly to physicians, additional

remunerations increased the wage of nurses mdsbspitals (6 kroons or 9%) due to the
specific nature of an inpatient medical care prewi@.e. working in the evenings, at nights,
on days off). In comparison by hospital types, fagadditional remunerations were paid
most in regional and rehabilitation hospitals whire hourly wage with all extras was, on

average, 11% higher than the basic hourly wage.

In comparison by the fields of specialization, cdolgy nurses, intensive care nurses, nurse
anaesthetists and surgical nurses were the bebkinpases whose average total hourly wage
was 78 kroons and more. Occupational health nurshabilitation nurses and school nurses

received the lowest wage which was 60 kroons oragee

3 In March 2010 there were more working hours (18d4rk) than in an average month (168 hours). Thus, i
case of employees receiving a fixed wage the wagerfe hour should have been 55 kroons accordittggto
conditions of the minimum wage rate agreement.
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Figure 16. Nurses and midwives remunerated below the mininwege rate by type of

health care provider (total hourly wage), March @01
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29% (124,0)

Data source: National Institute for Health Develapmtn(TAI)
* The percentages have been calculated out ofdbepied posts within a given type of health caviger.

According to the collective agreement of healttegagrsonnel the minimum hourly wage rate
of 60 kroons applies to nurses and midwives sindariuary 2008. In March this year the
basic hourly wage of nurses and midwives remaiédd@ver and the total hourly wage was
6% lower than the agreed minimum (Table 4). In ftafg respectively 5% and 2% of the
nurses were paid below the minimum wage rate.

In all, in March the total hourly wage of nursemegned below 60 kroons in 433,4 occupied
posts. The majority of the nurses was working imifa doctor offices and in hospitals
(Figure 16). Nearly half of the nurses receiving thinimum rate were general nurses (48%).
The percentage of nurses receiving a wage belowntmemum rate is higher among

occupational health nurses.

The wages of the nurses who worked as managerdebngir medical work for any service
provider were higher than those of other nurses.a@erage, with all regular additional
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remunerations, the hourly wage of a nurse workmgianager was nearly one-quarter (23%)
higher (Figure 17).

Figure 17. Hourly wage of nurses and midwives, by manageustand by type of health
care provider, March 2010 (in kroons)
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Data source: National Institute for Health Devel@pin(TAI)

4.2 Monthly wage

Only the nurses who worked full-time and throughthe month (i.e. they were not on
holiday, ill etc.) in March had been involved iretinonthly wage calculation. The average
monthly wage of nurses and midwives with all extradMarch 2010 was 13,325 kroons
(Figure 18), which is nearly 2% lower than the wafi¢he last year. Nurses’ wage with all
extras exceeded the state’s average wage by &% physicians, also nurses received the
lowest average monthly wage (8,993 kroons) at riéitetlon care providers where the wage
remained below the state’s average level. Nursesweére paid the highest wage were those
working for emergency medical care with average tigrwage of 14,993 kroons.
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Figure 18. Average monthly wage of nurses and midwives waykiull-time, by type of

health care provider, March 2010 (in kroons)
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Data source: National Institute for Health Depei@nt (TAI)
*Data source: Statistics Estonia

In comparison by the hospital types, nurses haditieest average monthly wage in special

hospitals — 15,998 kroons (Figure 19). They wellvieed by the nurses working in regional

hospitals. The lowest monthly wage of a full-timeoriing nurse was that paid in

rehabilitation hospitals (11,340 kroons). Compangth the previous year, there has been a

rise, on average, in the share of basic wagesitotial wage. While last year the basic wages

comprised 85% of the total wage, in 2010 the respecate was 89%. Nurses working in

rehabilitation hospitals had the highest shareasfidowages, but at the same time, in some

hospital types such as regional hospitals, extragenup 16% of the total wages.

39



Hourly wages of health care workers 2010

Figure 19. Average monthly wage of nurses and midwives waykiall-time by type of
hospital, March 2010 (in kroons)
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Data source: National Institute for Health Deypehent (TAI)
*Data source: Statistics Estonia

The average monthly wage of nurses rose (58%) 06-2008 (Figure 20) noticeably. The
most dramatic rise took place during the perio@@37-2008, when there were two pay rises
laid out in the collective agreement. Since 2008, dverage wage of nurses has overtopped
the average wage of the state. In 2008, nursestwes 13% higher than the state’s average,;
in 2009 and 2010 it was 12% higher.

In contrast to physicians, the wage of nurses dsec already in 2009 compared with the
previous year. In 2010 the decrease continued.l&imto 2009, the basic monthly wage of
nurses rose (2%) in 2010, at the same time théraathly wage dropped (2%). This means
that the slight rise in monthly wage was enactecdcrount of additional remuneration. It is
very likely that the decrease in additional rematien has been caused by the economic
recession. The base and total hourly wages of sunsd midwives decreased in 2010 by 3%
and 6% respectively. Thus, the rise in basic mgnitdge is related to a larger number of

working hours in 2010.
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Figure 20.Changes in the average monthly wage of nurse806-2010 (in kroons)
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Data source: National Institute for Health Deypatent (TAI)
*Data source: Statistics Estonia

41



Hourly wages of health care workers 2010

5. Wages of caring personnel and assistant nurses
5.1Hourly wage

In 2010, the average basic hourly wage (i.e. watleowt additional remunerations) of full-
time or part-time working caring personnel and stasit nurses was 37 kroons which was two
kroons or 5% lower than in the previous year (T&)lerhe median rate of basic hourly wage
dropped by one kroon. The highest base averagdéyheage was that of the assistant nurses
(assistants of physicians) working for dental careviders. Caring personnel working in
hospitals earned, on average, 35 kroons an houwhwhas three kroons less than in the
previous year. In comparison by the types of haggpitthe highest basic hourly wage of
caring personnel was to be noted in special hdsp{tdl kroons) and the lowest one in
medical rehabilitation hospitals (33 kroons). Therage variation from the caring personnel’
average wage was 9 kroons.

Healthcare professionals have wished the wagerofgcpersonnel to be 60% of the wage of
nurses and midwives. Similarly to the previous y#ae average basic hourly wage of caring
personnel comprised 57% of the average wage ofesuta hospitals, the wage of caring
personnel comprises 55% of the wage of nursestaagarameter has been constant during

last three years.
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Table 5. Basic hourly wage of caring personnel and asdistarses by type of health care

provider, March 2010 (in kroons and %)

Change
Change | compared Percentage
compared| to 2009 | Median | Percentile| Percentile| Standard | of nurses’
Average| to 2009 (%) rate 25 75 deviation wage
CARING
PERSONNEL AND
ASSISTANT
NURSES TOTAL 37 -2 -5% 35 33 38 9 57%
Family doctor’s office 39 2 5% 35 29 50 12 61%
Specialist health care 47 1 2% 41 29 58 19 68%
Dental care 5 1 2% 50 38 61 24 70%
Emergency care 46 0 0% 47 42 47 6 62%
Rehabilitation care 3P -1 -3% 35 29 45 16 74%
Other providers 48 8 20% 50 39 52 11 75%
Hospitalstotal 35 -3 -8% 35 33 37 5 55%
Regional hospital 35 -4 -10% 35 34 38 5 54%
Central hospital 36 -2 -5% 36 33 38 4 55%
General hospital 34 -2 -6% 33 33 36 4 55%
Rehabilitation hospital 33 0 0% 34 30 35 4 60%
Nursing hospital 36 0 0% 35 33 37 8 60%
Special hospital 4 -2 -5% 39 33 47 8 53%
Local hospital 34 -2 -6% 33 30 37 7 57%

Data source: National Institute for Health Devela@mt(TAI)

With all regular additional remunerations, the ager hourly wage of caring personnel and

assistant nurses was 40 kroons or, in other wardas 3 kroons higher than the basic wages

(Table 6). Additional remunerations comprise theydsat part of caring personnel’ wage in

hospitals and at emergency care providers. In casgra between the types of hospitals,

regular additional remunerations were paid mosttite caring personnel working for

rehabilitation hospitals. The wage with all addiabremunerations was 15% higher than the

basic wages there.
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Table 6. The basic hourly wage and total hourly wage ofingaipersonnel and assistant

nurses and share of employees who were remundraled the minimum rate, by the type of

health care provider, March 2010 (in kroons and %)

Caring Caring
personnel paid | personnel paid
Average | Average less than less than
basic total minimum minimum
hourly hourly | Difference | Difference | rate(%), basic | rate(%), total
wage wage in kroons in % hourly wage* | hourly wage*
CARING PERSONNEL
AND ASSISTANT
NURSES TOTAL 37 40 3 8% 7% 5%
Family doctor’s office 34 39 0 0% 53% 37%
Specialist health care 47 48 1 2% 32% 28%
Dental care 5 56 3 6% 7% 7%
Emergency medical care 46 50 4 9% 3% 0%
Rehabilitation care 3D 41 2 5% 32% 30%
Other providers 48 50 2 4% 0% 0%
Hospitals total 35 38 3 9% 6% 4%
Regional hospital 35 38 3 9% 8% 8%
Central hospital 36 39 3 8% 0% 0%
General hospital 34 38 4 12% 5% 2%
Rehabilitation hospital 33 38 5 15% 20% 0%
Nursing hospital 36 39 3 8% 4% 1%
Special hospital 41 42 1 2% 0% 0%
Local hospital 34 38 4 12% 2% 1%

Data source: National Institute for Health Develamtn(TAI)
* The percentages have been calculated out of thepmatposts within a given type of health care ex

Since 1 January 2008, according to the collectigee@ment, the minimum wage rate of
33 kroons has been in force with the respect ahggversonnel. In March this year the total
hourly wage of approximately 5% of all caring pemsel and assistant nurses remained below
33 kroons (Table 6). In hospitals 4% of caring perel were paid less than the minimum

rate.

5.2Monthly wage

Caring personnel and assistant nurses who wereingpfidl-time and throughout the month
in March (i.e. they were not on holiday, ill etbave been involved in the average monthly

wage calculation. The average monthly wage of tweng personnel, with all additional

# In March 2010 there were more working hours (184 hours) tham average month (168 hours). Thus, in
case of workers receiving a fixed monthly wagewage for one hour should have been 30 kroons aicgptad
the conditions of the minimum wage rate agreement.
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remunerations was 7,408 kroons (Figure 21) whicmptsed 62% of the state’s average
wage. The wage of assistant nurses was the highesimergency medical care and at

rehabilitation care providers it was the lowest.

Figure 21. Average monthly wage of full-time working caringrponnel and assistant nurses,
by type of health care provider, March 2010 (indars)
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Data source: National Institute for Health Deypehent (TAI)
*Data source: Statistics Estonia

The average monthly wage of caring personnel asdtast nurses working in hospitals was
7,292 kroons with all additional remunerations.tBg types of hospitals, the caring personnel
working for special hospitals received the highmsinthly wage and the caring personnel

working in rehabilitation hospitals received thevést monthly wage. (Figure 22).

45



Hourly wages of health care workers 2010

Figure 22. Average monthly wage of full-time working caringrponnel and assistant nurses,

by type of hospital, March 2010 (in kroons)
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Data source: National Institute for Health Devehgmt (TAI)
*Data source: Statistics Estonia

Figure 23 presents changes in caring personnelewagr the period of 2006-2010 compared
with the average wage of the republic. The largsstin caring personnel’ wages took place
— similarly to physicians and nurses — in 2007-2@0&n the average monthly wage of full-
time working caring personnel increased 36%. Dutimai period there were two pay rises
according to the collective agreement: from 1 Jan@®07 the minimum rate of caring
personnel’ hourly wage rose from its former levél28 kroons to 29 kroons and from 1
January 2008 to 33 kroons respectively.

Similarly to nurses, the caring personnel’ basiaithly wage has increased within two recent
years and the total monthly wage has decreasedriddé basic monthly wage is related to
the larger number of working hours, since the bbheiarly wage has decreased. In 2009 there
were more working hours than in 2008 and in 2010@ertban in 2009. There has been a

reduction in additional remuneration probably du¢hie economic recession.
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Figure 23.Changes in the average monthly wage of caringoperd and assistant nurses in
2006-2010 (in kroons)
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Data source: National Institute for Health Deypehent (TAI)
*Data source: Statistics Estonia
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6 The wages of specialists related to the provisiorf bealth care
services and ambulance technicians

6.1Hourly wage

For the purposes of this analysis, bioanalystspritory technicians, radiographers, dental
technicians and other middle-level specialists waykor dental care providers, as well as
motion therapists and physiotherapists have beelndad in the specialists related to the
provision of health care services. In March 20b@, average basic hourly wage of full-time
working specialists related to the provision of ltteaare services (hereinafter referred to as
specialists) was 64 kroons, which is 4 kroons orl@¥er than in the previous year (Table 7).

The median rate of basic hourly wage fell from é8dks to 60 kroons.

Table 7.Basic hourly wage of specialists related to thevsion of health care services, by
type of health care provider, March 2010 (in kroand %)

Change
Change | compared
compared | with 2009| Median | Percentile| Percentile| Standard
Average | with 2009 (%) rate 25 75 deviation
SPECIALISTS RELATED
TO THE PROVISION OF
HEALTH CARE
SERVICES TOTAL 64 -4 -6% 60 54 71 22
Family doctor’s office 60 -4 -6% 59 53 65 13
Specialist health care 61 -6 -9% 56 52 66 25
Dental care 67 -2 -3% 60 47 75 31
Emergency care 47 -5 -10% 45 31 56 19
Rehabilitation 74 -10 -12% 71 65 82 21
Other providers 66 -4 -6% 61 60 71 15
Hospitals total 66 -4 -6% 63 61 71 13
Regional hospital 70 -4 -5% 60 60 74 17
Central hospital 61 -5 -8% 60 55 61 14
General hospital 71 -1 -1% 76 57 83 20
Rehabilitation hospital 55 -2 4% 57 50 60 9
Nursing hospital 69 0 0% 61 49 83 26
Special hospital 63 -7 -10% 60 55 70 11
AMBULANCE
TECHNICIANS 53 -3 -6% 52 51 54 4

Data source: National Institute for Health Develaptn(TAI)

The specialists earned the highest basic hourlyewatghealth care providers (74 kroons),
where mostly laboratory technicians were occupiadd the specialists working for

rehabilitation care providers received the lowessi® hourly wage (47 kroons). In classifying
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occupations, this analysis rests upon the InteynatiStandard Classification of Occupations
(ISCO), according to which also masseurs and massebelong to the same group as
physiotherapists and motion therapists. In the wageeement of health care personnel
masseurs and masseuses are not considered todiisiseassociated with providing health
care service and therefore the terms and conditbrise agreement do not apply to them.
This can be the reason why the wage of the spstsaWworking for rehabilitation care

providers is noticeably lower than the average. Bhsic hourly wage of the specialists
working in hospitals decreased from 70 kroons t&m®®ns or by 6% in 2010. In comparison
by the hospital types, the specialists in rehatibh hospitals had the highest hourly wage

and in nursing care hospitals the lowest.

With all regular additional remunerations, the hpwage of specialists rose by 4 kroons
making 68 kroons altogether (Table 8). Additiorahuneration comprised the largest share
of the wage for the specialists working for dentate providers; their wages increased
therefore by 9%. In comparison by the hospital $ypspecialists received additional

remuneration most in local hospitals.

Since 1 January 2008, according to the collectgreement of health care personnel the same
minimum wage rate — 60 kroons per hour — has apfieth to the specialists related to the
provision of health care services and nurses ardives. In the agreement bioanalysts,
physiotherapists, occupational therapists and ogrdphers are considered to be specialists
related to the provision of health care servicedvirch 2010 the basic hourly wage of 25%
of specialists remained below the agreed minimute. M/hen looking at the wage together
with all regular additional remunerations, the giv&are drops to 19%. It is necessary to
emphasise that the group of specialists under siuditis analysis is wider than that one
specified in the wage agreement. This analysisuded also the middle-level specialists
related to providing dental care services and Hwv@ mentioned masseurs and masseuses to

whom the wage agreement does not apply.

In March 2010 the average basic hourly wage of damme technicians was 53 kroons (Table
8). Compared to the previous year, there was aedserof 3 kroons or 6% in their wages.
With all regular additional remunerations, theiuHg wage was 6 kroons or by 12% higher.
The contracting parties set a goal in the collecigreement to increase the minimum hourly

rate of an ambulance technician up to 42 kroonthéncourse of 2007. In March this year
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Table 8.Basic hourly wage and total hourly wage of spésisielated to the provision of

health care services and share of specialists véte remunerated below the minimum rate,

by type of health care provider, March 20{@ kroons and in %)

Employees Employees
Average | Average paid less than | paid less than
basic total minimum minimum
hourly hourly | Difference | Difference| rate(%), basic | rate(%), total
wage wage in kroons in % hourly wage* | hourly wage*
SPECIALISTS RELATED
TO THE PROVISION OF
HEALTH CARE
SERVICES TOTAL 64 68 4 6% 25% 19%
Family doctor’s office 60 61 1 2% 40% 32%
Specialist health care 61 66 5 8% 38% 33%
Dental care 67 73 6 9% 45% 32%
Emergency care 47 49 2 4% 73% 65%
Rehabilitation care 74 74 0 0% 12% 12%
Other providers 66 70 4 6% 8% 6%
Hospitals total 66 70 4 6% 5% 3%
Regional hospital 70 71 1 1% 0% 0%
Central hospital 61 65 4 7% 16% 11%
General hospital 71 72 1 1% 16% 16%
Rehabilitation hospital 55 55 0 0% 36% 31%
Nursing hospital 69 71 2 3% 32% 32%
Special hospital 63 74 11 17% 24% 7%
AMBULANCE
TECHNICIANS 53 59 6 12% 0% 0%

Data source: National Institute for Health Develaptn(TAl)
* The percentages have been calculated out ofd¢bepsed posts within a given type of health caviger.

6.2Monthly wage

In March the average monthly wage of full-time wiatkspecialist related to the provision of
health care services was 12,895 kroons which ide&%than in 2009 (Figure 24). Similarly
to the above mentioned occupation groups, the wwagedecreased on account of additional
remuneration since the basic monthly wage is theessompared to the previous year.

The monthly wage of specialist related to the miovi of health care services was 9% higher

than the state’s average monthly wage in the saemod Specialists working for

® In March 2010 there were more working hours (18drkpthan in an average month (168 hours). Thusase
of employees receiving a fixed wage the hourly wslgeuld have been 55 kroons according to the dongibf
the minimum wage rate agreement.
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rehabilitation care and specialist health care iplergé received less than the state’s average
wage. At other health care providers monthly wages higher than the state’s average.
Specialists working for other health care provid@aboratories, diagnostics providers,

medical facilities of prisons) — among them, thestrioequently presented professions were

those of a laboratory technician and bioanalysticeived the highest monthly wage.

Figure 24. Average monthly wage of full-time working specsadi related to the provision of

health care services, by type of health care pevyildarch 2010 (in kroons)
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Data source: National Institute for Health Deypehent (TAI)
*Data source: Statistics Estonia

The average monthly wage of ambulance techniciatis all additional remunerations was
11,829 kroons (Annex, Table 22) which was 2% lotkan it was in 2009, however, similarly
to all above described occupation groups, wagesedsed on account of additional
remunerations since also in this group the shalbmasit wage had risen by 2%.
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Conclusions

The hourly wages of health care personnel decraadddrch 2010 compared to the previous
year. The basic hourly wages of physicians workpagt-time and full-time decreased 7
kroons or by 5%. In contrast to other providerfi@lth care services, the basic hourly wages
of physicians working in hospitals increased. Tharty wages of nurses and midwives and
specialists related to the provision of health ca®ices decreased 4 kroons or by 6% and the
hourly wages of caring personnel and assistantesuffgll by 2 kroons. Ambulance
technicians received 3 kroons per hour less thaharprevious year. The slight decrease in

hourly wages can be influenced by the larger nuroberorking hours in March this year.

The average monthly wage of health care personodimg full-time, including all additional
remunerations (both regular and non-regular) drdgpeall occupation groups compared to
2009: physicians 4%, specialists related to thevipian of health care services, nurses and
midwives and ambulance technicians 2% and caringppeael 1%.

Monthly wage decreased primarily on account of @olddl remunerations since basic
monthly wage increased for caring personnel, nuasewell as for ambulance technicians;
remained the same for specialists related to tlevigion of health care services and
decreased for physicians by 1% while additional ueenations were cut by 18%. The
decrease in additional remunerations can be cdugdlde economic recession and the cuts

actuated thereby.

The growth in average basic monthly wage is p#ytiafluenced by the circumstance that
there were more working hours (184 hours) in M&@hO0 than in March 2009 (176 working
hours). This means that the employees whose wagealeulated on the basis of the amount

of hours worked received a higher wage in March0201
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Appendix

Table 9. Number of independent health care providers wiesgnited the report, by county
and type of provider, March 2010
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TOTAL 1233 58 476| 198 426 5 27 43
Harju county 453 14 138 82 189 p. 9 19
.. Tallinn 367 8 96 76 163 2 9 13
Hiiu county 14 1 6 2 5 0 0 0
Ida-Viru county 114 10 54 16 28 1 3 p.
Jbgeva county 40 3 20 6 11 0 0 0
Jarva county 34 2 20 1 11 0 0 0
Laane county 28 3 11 4 8 0 2 0
Laane-Viru county 76 2 31 16 22 0 Q 5
Pdlva county 33 2 18 3 9 0 1 0
Parnu county 81 3 24 13 32 0 1 y.
Rapla county 27 2 14 2 6 0 0 3
Saare county 44 1 20 6 13 1 1 2
Tartu county 155 8 58 24 57 1 1 g
. Tartu 114 4 35 24 43 1 1 g
Valga county 33 3 16 5 7 0 2 0
Viljandi county 59 3 28 12 15 0 Q 1
VOru county 42 1 18 6 13 0 1 3

Data source: National Institute for Health Develamt(TAI)
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Table 10.Posts occupied by health care personnel, accotditygpe of health care provider,

occupation and by type of employment contract, M&@10
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Physicians | Total 5389,06| 2871,36 891,44 581,6 831,47 78,74 9376, 57,52
Employment | 4631,06| 2691,36 727,44 3326 717/47 69,74 44,93 5247,
contract
Contract for 479 180 37 199 25 D 26 4
services
FIE 279 0 127 5@ 89 D 7 6
Nurses and| Total 7913,82| 5830,65 941,14 376,/1 161,66 269,34 4,59239,82
midwives | Employment | 7683,82| 5777,6¢ 913,14 302,71 152/66 254,34 H1,51,824
contract
Contract for 218 53 28 73 9 1% B 37
services
Self- 12 0 0 1 0 0 0 11
employed
person
Caregiver | Total 3824,95 344428 6,1 45,1 234,3 34|72 54,5 6
and_ Employment 3785,95| 3416,23 6,1 43|1 232,3 33)72 48,5 6
assistant contract
nurse Contract for 39 28 0 2 2 1 6 q
services
Specialist | Total 1539,81 853,7 25,04 85,85 361,06 0 157 57,16
related to | Employment 1466,81 827,7 23,04 79,85 356,06 0 129 51,16
the contract
provision | Contract for 73 26 2 6 5 0 28 6
of health services
care
services
Ambulance| Total 407,1 194,28 1 7,96 0 203,87 0 0
technician | Employment 390,1| 194,28 [ 7,95 D 187,87 0 0
contract
Contract for 17 0 1 0 0 16 G q
services
Total Total 19074,74 13194,2p 1864,72 1097{21 1588,49 ,65986 382,93 360,
Employment | 17957,74| 12907,22 1669,12 766,21 1458,49 545,67 ,9313 296,5
contract
Contract for 826 287 68 280 41 41 62 47
services
Self- 291 0 127 51 89 0 / g
employed
person

Data source: National Institute for Health Develamt(TAI)

6 In case of employees working under contract fovises and self-employed persons, their calculatexkiad equals 1,
i.e. they have a full work load since no datatwirtworkload has been presented in the reportsthireason, the number
of occupied posts may be overestimated to somaexte
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Table 11.Division of occupied posts, according to the tgp&ealth care provider, March

2010 (%)
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Physicians 1009 53% 17¢ 116 15% 1% 1% 1%
Nurses and 100% 74% 12% 59 2% 3% 1% 3%
midwives
Caregiver 100% 90% - 1% 6%0 1% 1% 0%
Specialist related 100% 55% 2% 69 23% - 10% 4%
to the provision of
health care
services
Ambulance 100% 48% - 2% 50% - -
technician
TOTAL 100% 69% 10% 69 8% 3% 2% 2%

Data source: National Institute for Health Develamt(TAI)
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Table 12.Posts occupied by hospital health care persoanegrding to the type of hospital,

occupation and employment contract, March 2010
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Total 2871,4 1278,4 837,7| 523,9 14,0 27,5 129,3 60,5
Employment
Physicians contract 2691,4 1264,4 783,7| 461,9 12,0 24,5 89,3 55,5
Contract for
services 180, 14,0 54,0 62,0 2,0 3,0 40,0 5,0
Total 5830,7 2389,1| 1756,7| 1211,7 32,0 140,3| 156,5| 1445
Employment
Nurses and contract 5777,7 2387,1 1750,7] 1181,7 32,0 139,3] 146,5| 1405
midwives Contract for
services 53,0 2,0 6,0 30,0 - 1,0 10,0 4,0
Total 3444,2 1459,4) 811,3| 762,6 40,3| 209,8 58,2| 102,8
Employment
Caregiver and contract 3416,2| 1437,4 810,3] 760,6 40,3| 207,8 57,2| 102,8
assistant nurse | Contract for
services 28,0 22,0 1,0 2,0 - 2,0 1,0 -
Total 853,77 370,6| 217,4 154,9 55,6 15,9 11,9 27,4
Specialist related| Employment
to the provision | contract 827,7| 360,6/ 213,4| 1539 50,6 13,9 9,9 25,4
of health care Contract for
services services 26,0 10,0 4,0 1,0 5,0 2,0 2,0 2,0
Total 194,3 39,3 32,3| 109,5 - 4,3 - 9,0
Employment
Ambulance contract 194,3 39,3 32,3| 109,5 - 4,3 - 9,0
technician Contract for
services : - - - - - - -
Total 13194,2 5536,7| 3655,3| 2762,6) 141,9| 397,8) 355,8/ 344,2
Employment
TOTAL contract 12907,2 5488,7| 3590,3] 2667,6/ 134,9] 389,38/ 302,8/ 333,2
Contract for
services 287,0 48,0 65,0 95,0 7,0 8,0 53,0 11,0

Data source: National Institute for Health Develaptn(TAI)

! In case of employees working under contract fovises and self-employed persons their calculatedivad equals 1, i.e
they have a full work load since no data on th@rkload has been presented in the reports. Feréaison, the number of
occupied posts may be overestimated to some extent.
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Table 13.Posts occupied by hospital health care persoanegrding to the type of hospital,
March 2010 (%)

T = T =
= © = [ —
73 2 = S g =1 g
38 m) 7] = — T — m) o
= = e} e g8 ©g o N
< — < = =g o'g < o
= IS = T S @ £ g T <
O = 2 = © O 7] S <
~ i=) = Q < c 5c 2 o
g | & s | & = 8 | 3
x O (O] %)
Physicians 100% 45% 29% 18% 0% 1% 5% 2%
Nurses and
midwives 100% 41% 30% 21% 1% 2% 3% 2%
Caregiver 100% 42% 24% 22% 1% 6% 2% 3%
Specialist related tp
the provision of
health care servicgs 100%|  43% 25% 18% 7% 2% 1% 3%
Ambulance
technician 100% 20% 17% 56% 0% 2% 0% 5%
TOTAL 100% 42% 28% 21% 1% 3% 3% 3%

Data source: National Institute for Health Develaptn(TAl)
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Table 14. Posts occupied by health care

provider, occupation and sex, March 2510

Hourly wages of health care workers 2010

personnel, accorinipe type of health care
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Physicians Total 5389,1| 2871,4 8914 581,,6 831,5 78,7 16,97,55
man 1347,3 909,7 1094 160,1 114,2 26,7 14,8 12,5
woman 4041,7 1961,/ 7821 421,5 717,3 52,1 62,5,0 4
Total 7913,8/ 5830,7 9411 3767 161,7 269,3 9439,8
Nurses and man 183,4 90,3 38,0 9,8 - 44 4 1,0 -
midwives woman 7730, 57404 9032 367,0 161,7 224.9 D2.39,8
Total 38249 34442 6,1L 451 234,3 34,7 54,5 6,0
Caregiver and man 182,2 163,4 0,b - 3,2 15,2 - -
assistant nurse woman 3642,7 3280, 5/6 45,1 231,1 19,5 54,5 6,0
Total 1539,8 853,7 25,0 85/9 361,1 - 15y,0 57,2
Specialist related td man 80,7 42,1 1,0 7.8 11|5 - 14,8 4.1
the provision of woman 1 459,1 811,6 24)0 78,6 349,6 - 1423 53,1
health care services
Total 407,1 194,3 1,0 8,0 - 2039 - -
Ambulance man 391,9 183,15 1,0 8,0 - 199,4 - -
technician woman 15,3 10,8 - - - 4,6 - -
TOTAL Total 19 13| 1864,7| 1097,2 15886 5867 382,9 360,5
074,7 194,2
man 21855 1388,9 1498 185,1 128.,8 285,7 80,5 ,6 |16
woman 16 11| 17149 912,1 1459, 301|0 352,4 343,9
889,3 805,3

Data source: National Institute for Health Develamt(TAI)

8 In case of employees working under contract fovises and self-employed persons their calculatedkivad equals 1, i.e.
they have a full work load since no data on theirkload has been presented in the reports. Fergaison, the number of
occupied posts may be overestimated to some extent.
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Table 15.Division of posts occupied by health care persgraweording to the type of health
care provider, occupation and sex, March 2010 (%)

v = & T = ®
s | 8 2 > > | 2 %;
T | & |88 |22 5 | 5|28 &
° | 8| 25|88 ¢ | 5|88 =
TIE |8 | &8 | g|ls | &
& & o | X o)
man 25% 32% 129 28% 14% 340 19% 22%
Physicians woman 75%| 689 889 72% 86% 66% 81% 78%
man 2% 2% 4% 39 0% 16% 1% 0o
Nurses and midwives woman 98% 98% 969 97% 100% 84% 99% 100%
man 5% 5% 8% 09 1% 44% 0% 0P%6
Caregiver woman 95%| 959 929 100% 99% 56% 100% 100%
Specialist related to providing man 5% 5% 4% 99 3% 0% 9% o
healthcare service woman 95%| 95% 969 91% 97% (%) 91% 98%
man 96% 94% 1009 100% 0% 98% 0% D%
Ambulance technician woman 4% 6% 09 0% 0% 2% 0% 0%
man 11% 11% 89 17% 8% 49% 8% 5%
TOTAL woman 89% 89% 929 83% 92% 51% 92% 95%

Data source: National Institute for Health Develamt(TAI)
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Table 16.Posts occupied by physicians, according to theifegsion and sex, March 2010

TOTAL Men Women
posts posts posts
occupied % occupied % occupied %
TOTAL 5389,1| 100%| 13473 25,0%| 40417 75,0%
Dentist 910,0| 100% 119,9 13,2% 790,1 86,8%
family doctor 847,8 100% 108,0 12,7 739,9 87,3%
obstetrical care physician and gynaecologist 297,200% 35,9 12,19 261,83 87,9
anaesthetics and intensive care physiciarn 290,4 0%10  132,7 45,7% 157,V  54,3%
general surgeon 210,2 100% 156,4 74,4% 53,8 25,6%
radiologist 207,5 100% 76,4 36,806 131,1 63,2%
podiatrist 202,1 100% 9,b 4,7% 192,6 95,3%
general practitioner 201,09 10090 48,8 24,2% 153,1 ,8%5
psychiatrist 200,4 100% 54,5 27,2% 1459 72,8%
cardiologist 178,9 100% 64,5 36,000 1144 64,0%
emergency medical physician 1758,4 100% 67,0 38,2% 08,41 61,8%
orthopaedist 1497 100% 106,8 71,3% 43,0 28|7%
ophthalmologist 144.7 100% 22|11 15,3% 1225 84|7%
internist 137,4| 100% 28,4 20,8% 108[8 79,2%
neurologist 128,8 100% 26,5 20,6% 102,3 794%
physician of laboratory medicine 1269 100% 16,5 ,093 110,5| 87,09
otorhinolaryngologist 118,% 100% 328 27, 1% 85,6 ,372
physiatrist and rehabilitation physician 108,4 100% 16,0 14,8% 92,4 85,2%
dermatovenerologist 101,0 100% 14,2 14,1% 86/8 85,9%
pulmonologist 67,8 100% 16,1 23,7 51,7 76,3%
oncologist (radiotherapy and chemotherapy) 57,3 %00 17,3 30,1% 40,( 69,9%
pharmacologist, pathologist 54|0 100% 13,8 25)6% 240 74,4%
occupational health doctor 50}5 100% 18,6 26,9% 9 86,73,1%
rheumatologist 47,8 100% 10{1 21,0% 37,7 79,0%
endocrinologist 45,( 100% 6,9 15,2% 38,1 848%
gastroenterologist 445 100% 13,3 29,8% 31,3 70,2%
urologist 43,4 100% 35,4 81,7% 8,0 18,3%
infectiologist 36,0 1009 5,0 13,9% 31,0 86,1%
cardiovascular surgeon 34,0 100% 211 79{7% 6,9 390,
haematologist 32,1 100% 5|3 16,5% 26,8 83,5%
nephrologist 28,1 100% 9,0 32,006 19,1  68,0%
orthodontist 27,1 100% 20 7,4% 251  92,6%
oral and maxillofacial surgeon 23|6 100% 5,8 244% 17,9| 75,6%
neurosurgeon 18,7 100% 13,4 71, 7% 5,3 28|3%
children’s surgeon 12,5 100% 7,3 58,0% 5,3  42/0%
prothesist 12,4 100% 0,0 0,0% 12,4 100,0%
toracal surgeon 7,1 100% 4,8 67,6% 2,3 32|4%
plastic and reconstructive surgeon 51 100% 4,0 498, 1,1] 21,6%
clinical geneticist 4.7 100% 0,0 0,0% 4,7 100,0%
Clinical pharmacologist 0,5 100% 0|5 100,0% D0 99,0
physician of other profession 0|3 100% 0,0 0,0% 01®0,0%

Data source: National Institute for Health Develapn(TAI)

o In case of employees working under contract fovises and self-employed persons their calculatedivad equals 1, i.e
they have a full work load since no data on th@rkload has been presented in the reports. Feréaison, the number of
occupied posts may be overestimated to some extent.
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Table 17.Posts occupied by nurses and midwives, accordinydfession and sex, March

2010°
TOTAL Men Women
occupied occupied occupied
posts % posts % posts %
TOTAL 7913,8| 100% 183,4 2% 7 730,5 98%
general nurse 33844 1006 42,2 1% 3342,2 9%
family nurse 813,9 100% 30,8 4% 783,1 96%
emergency care nurse 682,9 100% 64,4 9% 68,5 91%
anaesthesiology and intensive care nurse 463,6 100% 10,0 2% 453,6 98%
midwife (secondary specialised education) 390,3 900 0,3 0% 390,0 100%
surgical nurse 307,3 100% 2,0 1% 305,3 99%
radiology nurse 270,0 100% 11,5 4% 258,5 96%
children’s nurse 258,83 100% 08 0% 257,5 100%
psychiatric nurse 252,17 100% 7,0 3% 2457 97%
rehabilitation nurse 2510 100% 3,0 1% 248,0 99%
intensive care nurse 2471 100% 6,0 2% 241,1 D8%
oncology nurse 140,8 100% 1,0 1% 139,8 99%
home nurse 131,1 100% 1,5 1% 129,6 99%
school nurse 128,5 100% 0,0 0% 128,5 100%
pulmonary nurse 71,0 100% 0,0 0% 71,0 100%
infection control nurse 54,8 100% 0,0 0% 54,8 100%
diabetes nurse 210 1006 Q,0 0% 21,0 100%
occupational health care nurse 20,7 100% 1,0 5% 7 19, 95%
public health nurse 13,8 100%6 0,0 0% 18,3 100%
medical assistant 104 100p6 2,0 19% 8,4 81%
clinical nurse 0,8 100% 0,0 0% 0,8 100%
mental health nurse 0,3 100Po 0,0 0% D,3 100%

Data source: National Institute for Health Develamt(TAI)

10 see the footnote in Appendix 1
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Table 18. Posts occupied by specialists related to the praviof health care services,

according to profession and sex, March 2610

TOTAL Men Women
occupied occupied occupied
posts % posts % posts %
TOTAL 1539,8 100% 80,7 5,2% 1459,1 94,8%
radiographer 27,6  100% 3,2 11,4% 24,4 88,6%
assistant dentist 422/8 100% 15,5 3, 7% 407,3 96,3%
motion therapist, physiotherapist 4941 100% 41,8 8,5% 4522 91,5%
bioanalyst, laboratory technician 595,5 100% 20,3 3,4% 575,2 96,6%

Data source: National Institute for Health Develaptn(TAI)

1 In case of employees working under contract fovises and self-employed persons their calculatedkioad equals 1,
i.e they have a full work load since no data airttvorkload has been presented in the reportsttf@reason, the number
of occupied posts may be overestimated to somaexte
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Table 19.Average age of health care personnel, accordimg¢apation and the type of

health care provider, March 2010
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Total 49 48 51 53 46 42 56 54
Physicians man 48 47 51 52 42 38 56 49
woman 49 48 51 53 47 44 57 55
Total 44 44 47 47 43 39 46 47
Nurses and midwivesman 40 38 51 51 - 33 24 -
woman 45 44 46 47 43 40 47 47
Caregiver and Total 47 48 55 47 43 28 49 49
assis?ant nurse man 37 38 28 - 32 28 ' _
woman 48 48 58 47 43 28 49 49
Specialist related to | Total 44 43 53 44 46 - 47 33
providing healthcare| man 39 35 54 36 46 - 45 29
service woman 44 44 53 44 46 - 47 33
bl Total 44 46 23 47 - 43 - -
fergh#i prine man 44| 46| 23] 47 - 43 - -
woman 38 39 - - - 36 - _
Total 46 46 49 50 45 40 49 47
TOTAL man 45 45 51 52 42 40 50 45
woman 46 46 49 50 46 40 49 47

Data source: National Institute for Health Develapn(TAl)
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Table 20. Managers and residents-physicians, accordingdiv tdtcupation and the type of

health care provider, March 20%0
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Total 5389,1 2871,4/ 891,4/581,6/831,5| 78,7| 76,9| 57,5
Physicians manager 1044,p 352,6|347,8/ 97,1|217,6 6,0 10,8| 12,4
resident-physician 342,2| 316,7| 9,5 7,3| 7,5 1,0 -| 0,2
- Total 7913,8 5830,7/941,1| 376,7| 161,7| 269,3| 94,5|239,8
Nurses and midwives
manager 289,8 232,3| 6,0| 158| 3,0 6,2| 7,8| 18,4
c . . Total 3824,9 3444,2] 6,1| 45,1|1234,3] 34,7 54,5| 6,0
aregiver and assistant nurse
manager 3,0 - - -1 3,0 - - -
Specialists related to the | Total 1539,8 853,7| 25,0/ 85,9/361,1 -1157,0 57,2
provision of health care
services manager 29,8 22,5 -1 05| 4,8 - -1 2,0

Data source: National Institute for Health Develamt(TAI)

12 In case of employees working under contract fovises and self-employed persons their calculatedkivad equals 1,
i.e. they have a full work load since no datatwirtworkload has been presented in the reportsthioreason, the number
of occupied posts may be overestimated to somatexte
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Table 21.Wages of health care personnel, according to toeupation group and the type of

health care provider, March 2010 (in kroons

Hourly wages of health care workers 2010

Average
Average | Average | Average | monthly wage
basic total basic with all
hourly hourly monthly additional
wage wage wage remunerations
PHYSICIANS 126 140 21 038 25 343
Family doctor’s office 118 121 21 007 22 380
Specialist health care 144 148 19 585 21678
Dental care 130 145 16 869 19 283
Emergency care 128 137 22 450 23 629
Rehabilitation care 98 102 18117 18 117
Other providers 145 151 20 731 24 412
Hospitals total 124 143 22 365 29 380
Regional hospital 117 137| 21859 32195
Central hospital 138 156 23 377 28 057
General hospitdl 118 136 21 496 28 360
Rehabilitation hospital 110 122 22 285 24 485
Nursing care hospital 152 152 23305 26 605
Special hospital 139 155 23 087 29 727,
Local hospita 123 131 21 423 23910
NURSES AND MIDWIVES 65 70 11 849 13 325
Family doctor’s office 64 66 11501 12 220
Specialist health care 69 71 11 747 13 052
Dental care 76 77 12 874 13 840
Emergency care 74 78 13 668 14 993
Rehabilitation care 53 54 8 834 8 993
Other providers 64 68 11 095 12 061
Hospitals total 64 70 11923 13 698
Regional hospita| 65 72| 12214 14 490
Central hospita| 66 70| 12017 13 345
General hospitd|l 62 68| 11344 12 884
Rehabilitation hospitdl 55 61 10 369 11 340
Nursing care hospital 60 64 11 607 13 101
Special hospital 77 84| 14048 15 998
Local hospita 60 65 11 276 12 884
CARING PERSONNEL AND ASSISTANT NURSES 37 40 6 620 7 408
Family doctor’s office 39 39 5 466 5799
Specialist health care 47 48 7 654 8178
Dental care 53 56 7 886 9 068
Emergency care 46 50 8 494 9201
Rehabilitation care 39 41 5 806 6 205
Other providers 48 50 8 525 8 525
Hospitals total 35 38 6510 7292
Regional hospital 35 38 6 568 7 420
Central hospita| 36 39 6 623 7 098
General hospital 34 38 6 202 7 048
Rehabilitation hospital 33 38 6 226 6 940
Nursing care hospital 36 39 6 591 7 367
Special hospital 41 42 7 240 8 456
Local hospita 34 38 6 885 7 855
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Table 21.Wage of health care personnel, according to od¢mpgroup and the type of
health care provider, March 2010 (in kroons) (caumdition)

Average | Average monthly
basic wage with all
Average basic| Average total | monthly additional
hourly wage hourly wage wage remunerations

SPECIALISTS RELATED

TO THE PROVISION OF
HEALTH CARE SERVICES 64 68 11 562 12 895
Family doctor’s office 6( 61 10 848 11 960
Specialist health care 61 66 10 023 11 560
Dental care 67 73 11 107 12 901
Rehabilitation care a7 49 7762 8 959
Other providers 74 74 13 820 14 219
Hospitalstotal 66 70 12 213 13 447
Regional hospital 66 70 11 980 13 877,
Central hospita| 70 71 12 617 13 023
General hospitgl 61 65 11 751 13 235
Rehabilitation hospital 71 72 13 451 13722
Nursing care hospital 55 55 9 237 9 237
Special hospital 69 71 14 195 14 407,
Local hospita 63 74 11 432 13 331

AMBULANCE

TECHNICIANS 53 59 10 096 11 829

Data source: National Institute for Health Develamtn(TAI)
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Table 22.Average amount of dividends paid to the ownerskimgy for their own

establishments and the average income of self-graglpersons per month in 2009 (in

kroons)
Average amount of
dividends paid to the
owners working at theiffl Average income of
own establishments per  self-employed
month persons per month
TOTAL 14 342 17 635
TOTAL (excl. nursing care) 14 398 17 950
Family doctor’s office 12 638 28 677
Specialist health care and diagnostics 19|197 10 756
Dental care 11 582 7 809
Emergency care - -
Rehabilitation care 12 618 2 708
Nursing care 6 389 7 095
Other providers - 10 515
Hospital 26 654 -

Data source: Estonian Tax and Customs Board
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